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PLEASE TARE NOTICE: Report on 2007 WisPACT User
OUR MAIL WILL NO LONGER BE Satisfaction Survey
FORWARDED FROM THE WILLIAM- By Jack Longert
SON STREET ADDRESS—YOU MUST .
NOW USE THE 802 W. BROAD__WAY The last newsletter included a user

satisfaction survey which was completed by 57
ADDRESS FOR ALL CORRESPON-  \yispACT beneficiaries, advisors and legal

DENCE. IF YOU NEED NEW RE-  representatives. Thank you for your participation.

QUEST FORMS, PLEASE LET US We appreciate the kind words and vote of
KNOW. confidence that many of you gave us. However, we
are always looking to improve and we took note of
concerns such as being accessible by phone, and
ensuring timely distributions. We are hoping to increase staff hours which should help with phone
accessibility and will continue to work towards making distributions as timely as possible. A number
of you made very helpful suggestions and we will work on such items as an expense account for
beneficiaries, possible use of a debit card in some situations tied to specific stores and products, and
continued emphasis on outreach and education. We have attempted to handle concerns raised in
the survey responses, and we are always willing to address whatever problems you may have with
WisPACT. We look forward to receiving your answers and comments for the 2008 User Satisfaction
Survey and encourage you to contact us at any time if you wish to provide more input.

AUTOMATIC BILLING CHANGE

If you have a bill that comes every month such as phone, cable, internet, etc., you can have
that bill paid automatically without having to send in a request for distribution. You can call the phone
company (for example) and have the bill mailed directly to WisPACT rather than your address. Our
address is: WisPACT, 802 West Broadway Suite 214, Madison, Wl 53713. If you have a bill that
comes every month that's for the same amount, just indicate that it's a recurring bill on the top of the

request for distribution form, and a check will be sent out monthly for that amount without your
having to send in another request for distribution.

If you currently have your bills going directly to Lisa Olson, please call your phone, cable or
internet company(s) and change the billing address to WisPACT.
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